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Overcoming Hurdles in 2009

Scott Lange, President

As 2009 winds to a close, | would like to
thank you for your business and the patience
you have shown, especially these past few
months.

As most of you are painfully aware, Glasfloss
transitioned to a new computer system on Au-
gust 1st. | don’t want to make excuses, we
had disruptions especially the first 4 to 6
weeks.

errors during this period which are not excus-
able but might be expected when processes
dramatically change and people end up doing
double and triple the work.

Your experience with Glasfloss should have
been more typica over the past severa
weeks. If you are till experiencing disrup-
tions, please let our CEO, Don Kingston or
me know directly by sending your e-mail to:
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on the web at:

couple functions but have internal methods in
place to insure we don’t drop the ball until
final programming is implemented.

We are also working on some wish list items
that we hope will help improve efficiencies
for you when working with Glasfloss. Re-
maining system concerns are related to how
we work internally and shouldn’t impact cus-
tomers.

It seems like we ran into a rash of human

| redlize al problems won't magicaly go
away. Asin any other year, we will continue
to have a glitch or human error on occasion.
However | think the majority of the software
related issues are behind us now. And |
thought the economy was going to be the
negative topic. Each of you probably have
your own stories to tell regarding the econ-
omy. | just want to say that Glasfloss is here
to serve you; we appreciate you, your efforts,
and your business. Thanks for everything in
2009; we wish you the very best in 2010!

www.glasfloss.com

New HVGT Gas Turbine Pleat

l:i?tlonal The new Glasfloss HVGT is a dightly narrower
-II Filtration 24x24x4 HV pleated filter made with a much thicker
Association die-cut specifically designed for the GE LM-6000 tur-

bine. A standard 4" plest is too thick for this applica-

tion, thus the need for a specia depth. The HVGT

% HARDI may be used in other demanding turbine applications

as well as some HVAC systems benefitting from this
design. For more information please visit: www.
glasfloss.com or ask your Glasfloss Sales Representa
tive.
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Glasfloss Management Team Moving Up

Glasfloss is pleased to announce the promotion of three key managers to the posi-
tion of Vice President:

Cheryl Thompson began her career with Glasflossin 1987 and has enjoyed along,
successful climb to the position of Vice President. As Vice President of Adminis-
trative Services, Cheryl is responsible for Glasfloss Human Resources and Inte-
grated Technology.

Bill McKnight has been with Glasfloss for 17 years and has had a long career in
purchasing spanning over 30 years. As Vice President of Purchasing, Bill is respon-
siblefor al corporate purchasing for five manufacturing plantsin the U.S.

Steve Wilson, CPA, has been with Glasfloss since 2003 and has over 16 years of
experience working in finance. As Vice President of Finance, Steve will oversee
al financia areas of Glasfloss.

Congratulations to Cheryl, Bill and Stevein their continued success with Glasfloss!

Ellie Fitzgerald Joins Glasfloss Sales Team

We are pleased to announce that Mrs. Ellie Fitzgerald will be assisting the Glasfloss
sales team with inside sales support for all U.S. territories. Ellie began her career in
the filter industry over 20 years ago and brings a wealth of customer service and in-
side sales support experience to Glasfloss. During her interview process, Ellie was
asked what were the most important attributes she could bring to Glasfloss & our
customers. Elliereplied: “I learned many years ago that if you do two things in this
business you will be well ahead of the majority of the competition. One is to show
honest compassion for the customer. | try very hard to smile through the phone &
remain positive when I’'m helping customers. The other is to always go the extra
mile when providing sales support for a customer and the District Managers.” Ellie
can be contacted viaemail at: efitzgerald@glasfloss.com

New Puracell VX 2V Metal Box Filter

The new Puracell VX ismade just like the Puracell V, but inthe “2-V styl€” like our
Puracell VPX. It is a flush box 2-V filter which works great in the Camfil Glide
Pack or 2" front load filter frames. The best use is where a pre-filter track is not
available, but there is ample space upstream of this product. A pleated pre-filter can
be directly clipped right to the upstream face of this filter. Thisis afeature our com-
petitors don't offer in their regular Z-Pak or Magna style rigid filters. For more in-
formation, please contact your Glasfloss Sales Representative. (Clips not available
from Glasfloss)
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Glasfloss Non-Catalog Products-Did You Know?

Over the years, Glasfloss has devel oped many items with the help of certain distributors to be a solution for
a specific problem. Over time, those items have come in very handy for other distributors as they encoun-
ter similar applications. While we can not possibly catalog every custom-designed filter we make, we can
list alot of them off for you. Thislist may not be complete, but should give you an idea of what additional
items are available from Glasfloss. If you need more information about these products or if you have an ap-
plication requiring these items, please contact your sales representative or customer service representative.

Please note that al of these products are not made in all Glasfloss facilities; orders may result in additional
freight charges. Glasfloss is constantly undergoing research and development. We hope to have severa
new itemsto offer you in the near future. This entire page is devoted to alist of these specia items below:

e 4" Industrial Fiberglass Pad: Also used inthe gasturbine industry as a pre-filter. (Contact your Dis-
trict Manager for minimums).

e Master-Pak Poly Links: 24 same size poly panelslinked together with a2” gap. Works well for cus-
tomers who stock these and want to cut smaller links. 12 panels are linked together for the PR20 Mas-
ter Pak.

e 4" MERV 11 Filter: Indiecut with header availablein certain sizes.

e Dry Poly Rings& Poly Links: Similar in performance & pressure drop as our standard PR-5, 10 & 20.
Slightly different media combination eliminates the tackifier from the downstream side.

e Puracel VP & VPX: Inhigher efficiencies-you already know we make thesein MERV 11, 13 & 14. We
can aso make MERV 15, MERV 16 & 99.97% DOP (MERV 16 & 99.97% DOP are not available in VPX
style)

e Puracel V: Availablein other efficienciesincluding MERV 15, MERV 16 and 99.97% DOP

e HVXM Pleat: thisisan HV pleated filter made with the same heavy duty wire backing as our Z-Paks.
This product works wonders in 100% outdoor air applications where high humidity or extreme weather can
cause other pleatsto collapse. This product was designed specifically to withstand those extreme condi-
tions & it works fantastically! A simple, inexpensive upgrade!

e Super High Capacity HEPA Filter: With corrugated aluminum separators available for maximum air-
flow & minimal pressure drop.

e Z-Pak Filters: Available with specia “oil mist” construction.

e Special Size Pleat Inserts: Need special size MERV 8 or MERV 11 pleat inserts? What about UL Class
1 or even MERV 13 pleat inserts? We can do all this, in standard or specia sizes with or without card-
board tabs.

e Mini-Pleatsin Various Depths & Efficiencies: Do you need a2.75” deep HEPA mini-pleat with metal
frame? Need a4” deep mini-pleat with wood frame? Almost any depth and any efficiency between
MERV 11 & 99.99% DOP are available with some limitations. This product line is the most versatile one
we have.

e High Temperature Magna Filters. Got adrying oven application requiring afina filter that operates at
750 degrees F? No problem. We can make 6" or 12" depth in efficiencies from MERV 11-14. High
temperature 95% DOP or 99.97% DOP filters are not available.

e Framing Optionsfor HEPA Filters. Such as the standard box style (Double turned flange), X-body
style, and true flush box style.
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Z-Line Series Pleated Filter Line Upgraded
With MERV 8 Media Standard

It seems like every year we are talking about improve- T
ments and updates to our Z-Line Series pleated filters and € Glasflossincusties ZLINE SEREES |

2009 is no exception. In case you were not aware, al SB,
ZL and HV pleats now feature MERV 8 media standard,

which is bright white in color. e |

With this change, the entire MR-8 (MRP, MSP) series has {

been discontinued and our customers get an upgraded k .
product for the same price as our old MERV 7 filters. As °"""1'5 e
a review, below is our current pleat line and the color of .

the media used for each product: oS-

SB, ZL, HV—MERV 8 White Media
MR-11—MERV 11 Gold Media

MR-13—MERV 13 White Media o
Carbotron—MERV 7 Dark Grey




